
How to place order using Shizhen online 
prescription website 

 

 

1. Open http://www.shizhen.co.uk/online on your computer using any web browser. 

2. Click  to register your detail, you will need to upload a scan or 

photo of your qualification in the registration process. 

 

3. After we received your registration detail, our staff will access your qualification and we may 

request more document from you. After approved, you will receive an email containing your 

initial login password. 

 

4. On the home page of our website, click   to login using your 

email address and password. 

 

5. On the prescription service page 

 

 

 

Patient’s Name Choose Prescription Type 

Choose Packaging 

Type here to 

search for 

medicine 

Click here to 

add medicine 

to prescription 

Click here to 

remove a line 
Click here to add this 

prescription to basket 

http://www.shizhen.co.uk/online


6. After prescription is added to basket, click  button to checkout as shown below 

 

 

7. In CHECKOUT page, you can click Place Another Order button to add more prescription to 

the order, or click Proceed to Delivery to go to next step. Click to delete prescription from 

order. Click to edit the prescription. 

 

 

  



8. In DELIVERY ADDRESS page, you can choose from previously used address or type in a new 

address. Then you can choose delivery method. 

 

  



9. In BILLING ADDRESS page, you can choose from previously used address or type in a new 

address. 

 

  



10. You can review the order before proceed to payment page 

 

11. In PAYMENT page, you can choose using bank transfer or PayPal as payment method. 

 

 

12. After placed the order, you will receive an email confirm your order detail. 


